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Who We Are 
 

"I learned how to deal with my stress, problems are 

not as big as they used to be." (Family Development 

Response Program Participant) 

Mission Community Services Society 

 

Early Years 

- Mission “4” Kids Family Place  - Nobody’s Perfect 
- Tree House      
- Child Care Resource & Referral     
 

Family Services 

-Family Development Response Program     - Positive Parenting Program (Triple P) 
-Family Outreach     - Reunification Services  

    - Parent/Teen Mediation    - Family Therapy 
    - Supervised Visitation    - Addictions/Substance Abuse Support 
    -Parent Education 

Youth Services 

- Community Work Service   - Conflict Management 
- Day Programs     - Life Skills Development  
- Youth Counselling    - Transitional Housing    
- Youth Suicide Prevention   - Independent Living 

Seniors Services 

- Seniors Connection    - Meals on Wheels 
- Friendly Visitor     - Medical Transportation 
- Senior’s Go Shopping    - Lunch with a Bunch 

Multicultural Services 

- Settlement & Adaptation   - New Seniors Immigrant Project 
- Safe Harbour Program    - ESL Tutors 

    - Vulnerable Immigrant Population Program  

Emergency Services 

- Mission Food Centre     - Mission Christmas Bureau 
- Homeless Outreach    - Extreme Weather Response Program 

Housing  

 - Haven in the Hollow 1st Stage Housing - Rivendell 2nd Stage Housing 

Partnerships with other Agencies  

 - Mission Food Access Network (MFAN) 
 - Young Adults Positively Parenting Independently and Enthusiastically (YAPPIE) 
 - Mission Senior’s Advisory Committee 
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In In In 1972, Mission Community Services    

Society (MCSs) began by providing a workshop            

activity centre, emergency transportation        

service, meals on wheels, and family life groups.  

As the needs of the community became more 

evident, other programs were created including 

an emergency baby-sitting service, parents 

anonymous, and tutorial services.  

 Today MCSS continues to deliver essential 

services to children, youth, seniors, families, 

the homeless, new immigrants and working 

poor. We are committed to our vision of        

serving the social development needs of our 

community by creating a responsive welcoming 

hub for collaborative partnerships.  

 We are dedicated to helping people,  
changing lives and building community. 



Message from the President 
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Mission Community Services Society launched in February 1972 providing meals 
on wheels, family life groups and emergency transportation services to those in 
need.  The Christmas Bureau/Food Centre was added later that year.  It is from 
those foundational services that MCSS has created the groundwork for focusing on 
the needs of the community while building a social economic development frame-
work for Mission. 
MCSS: 

 Fosters citizen participation and engagement, creates social and economic 
innovation and delivers important services on behalf of all levels of govern-
ment 

 Delivers essential services to children, youth, families, seniors, new immi-
grants, the homeless and the working poor on an annual basis 

 Contributes approximately $4,000,000 to the local economy through salaries 
and program expenses 

The society employs nearly 100 people and accesses more than 41,000 volunteer 
hours per year in delivering services.     
With many opportunities for volunteerism in several programs, we provide citi-
zens an opportunity to engage in the community by practically assisting commu-
nity members in need. New immigrants, Christmas bureau, meals on wheels, sen-
iors connection and friendly visitor programs are just a few programs where volun-
teers commit time and energy on a weekly basis.  
 
The organization has demonstrated leadership in the development and delivery of 
social housing options for Mission.  In incorporating a unique partnership between 
BC Housing and Fraser Health Authority  we  house men and women who are 
homeless and require additional supports to achieve independence.  Research 
shows that housing someone and providing support services costs the tax payer 
$37,000 per year while it costs $55,000 per year to leave this same person on the 
street. That equates to a savings to tax payers of $18,000 per year. 
 
MCSS provides services that cannot otherwise be provided by government at an 
affordable cost.  We  accomplish this utilizing  Fee for Service grants made availa-
ble through the District of Mission and contracts with the provincial and federal 
governments in addition to private funders.  We  provide these services for less 

cost than government, in a more responsive, and tailored way that meets the 
needs of the community.  Being arm’s length from governments provides us the 
advantage of offering a safe and inclusive environment where those in need feel 
comfortable in asking for assistance. 
 
MCSS provides significant economic value to the District of Mission, we contribute 
to the well-being of community members, we foster and encourage member par-
ticipation and engagement, we create social and economic innovation by deliver-
ing services on behalf of all levels of government efficiently and effectively. 
 
 We are committed to continue providing these services and values to Mission for 
years to come. As a society of dedicated, professional staff and volunteers, we are 
determined to help community members achieve or maintain 
their sense of independence, to educate how 
we view social issues 
by finding effective 
long term solutions 
to complex prob-
lems, building 
community in 
every facet of 
what we do. 
 
 

 

 

Why We Do What We Do 



 

Board of Directors 2012-2013 
 

President/Chair of the Board :   David Sheach  
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Thank you for attending this year’s Annual General 
Meeting. An organization like Mission Community 
Services relies on the participation of members and 
community and we value your time. Likewise, we 
value the contributions of many volunteers that 
work in the Food Centre, Senior’s Services and who 
support our programming through donations of 
time and gifts. 

  

The organization continues to develop and grow 
into its mission of Helping People, Changing Lives, 
Building Community. Not unlike an individual, an 
organization goes through periods of transition and 
struggles from time to time with its identity, value 
and vision. Likewise we rely on the guidance, 
counsel and support of our members, our 
employees and the broader community. Many 
individuals and community leaders take the time to 
speak to us, formally and informally providing 
opinion, asking questions and making observations. 
We are proud to know there is a deep sense of 
ownership and connectedness between Mission and 
Mission Community Services. 

  

We are fortunate to have strong working 
relationships with our two largest funders, the 
Ministry for Children and Family Development and 
BC Housing. Both are worthy of honourable 
mention as these partners engage in healthy 
dialogue with a genuine goal of responsive and 
meaningful services that are efficient and accessible 

for individuals and families in Mission. Equally 
worthy of mention of the District of  Mission Mayor 
and Councillors as well as staff who also work 
closely with us in delivery of services, support to 
citizens and general dialogue. 

  

Clearly Mission Community Services has had some 
challenges over the last year but we are pleased to 
present this Annual Report of our accomplishments 
and to highlight the impacts we have had on 
individuals, families and the broader community.  

On behalf of the Board of Directors, we appreciate 
the commitment of our staff to good service. We 
acknowledge Meg Sherring who has acted with 
compassion and integrity as the Interim Executive 
Director. We recognize Karen Laing who stepped 
into a supporting executive role with fresh vision 
and passion for the Agency and its services. Special 
mention to the Directors of 2012-13.  

                       David Sheach, President/Chairman  



Volunteers 
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Volunteers are the heart and soul of Mission Community Services 

Society.  

Every day our volunteers make a real contribution to the lives of 

hundreds of people living in Mission.  

Last year, our volunteers logged more than 41,000 hours.  

And without their support we couldn’t do the work we do. Volunteers 

provide valuable work hours for so many of our programs including; 

  Senior’s Services 

  Early Years 

  Multicultural Services 

  Food Bank/Christmas Bureau 

 If you need work experience, a break from home, 

 community service hours, or just to make a difference 

 please come and join our team of dedicated volunteers. 

 

 

We are only a call away…...604-826-3634 



Please call 604.826.3634 To DONATE to this program 

Or www.canadahelps.org 

Family Services Programs 
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Life Skills Coaching 

Reunification Services 

Parent/Teen Mediation 

Family Counselling 

Supervised Visitation 

 

Parenting isn’t a perfect science, but 
neither is creating harmony in a family 
setting. 

Mission Community Services Society 
(MCSS) offers services that can make life 
at home for many families much better 
through counselling, mediation, life 
skills coaching and reunification. 

“Families are the cornerstone of our 
society, and they come in all shapes 
and sizes ,” said program 
manager Joop 
Admiraal.  “We 
provide a wide 
range of support to 
make families 
healthier. I believe 
Mission 
Community 
Services Society 
family services 
programs are 
second to none.” 

Joop has seen how 
increased communication in families 
breaks down emotional barriers to 
create more empathy in the home. 

One of the programs featured by MCSS 
is the PPP (Triple P) Positive Parenting 
Program which is an initiative of the 
Parenting and Family Support Centre of 
the University of Queensland in 

Australia. Ideas and principles of 
positive parenting in PPP evolved as the 
result of feedback by parents and 
children participating in research and 
therapy programs. 

MCSS also provides drug and alcohol 
intervention services for families and 
children in care of the Ministry of 
Children and Families, and to families at 
risk of their children coming into care.  
These services provide improved 

functioning, stability, 
maintain family unity 
and facilitate family 
reunification to have 
their risk levels reduced 
through personalized 
harm reduction 
treatment plans. 

Parents who are unable 
to care for their 
children, who are 
involved in domestic 
violence, have a lack of 

community support or live in 
untenable conditions are eligible for care 
through MCSS. 

Family outreach, therapy, parent-teen 
mediation, counselling, supervised 
visitation, ODD and ADHD support are 
also part of the MCSS family services 
package. 

I’ve struggled with drug addiction . . . 
but through counselling at MCSS, I’ve 
been living a clean and sober life for 
over three years.   My family has 
benefitted from this.  The results of your 
family program are amazing.” 

JENN 
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Early Years Programs 

Our Early Years 
programs are offered at 
our beautiful James 
Street location.  The 
purpose of our programs 
is to support families 
with young children in 
building healthy 
relationships and 
community networks by 
providing programs and 
services that meet the 
needs of individual 
families.  Our location 

offers a welcoming, 
nurturing and respectful 
environment where 
parents and children can 
attend together and can 
choose from a variety of 
programs that meet their 
needs.  Our programs are 
funded by The Ministry 
of Children and Family 
Development, Public 
Health Agencies of 
Canada and community 
donations and grants.   

Child Care Resource and Referral Program 
Government Child Care Subsidy Assistance 
Toy Lending Library 
Workshops and Training Events 
Parenting in the Early Years Groups 
Young Parents Group 
Nobody’s Perfect Program 
 

Family Place Drop-in Program 
Tree House Drop-in Program 
Post-Partum Depression Group/Services 
Stay and Play for Child Care Providers 
Hot Lunch Program 
Life Skills Program 
Vulnerable Immigrant Drop-in Program 



Emergency Response Programs 
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Extreme Weather shelter 

Christmas Bureau/Food Centre  

Homeless Outreach 

Mission Community Services Society Extreme 
Weather Response Shelter provides 

temporary accommodation to the homeless when 
severe weather conditions make sleeping outdoors a 
risk to health and safety. 

The shelter on Logan Avenue is put into service 
when the community’s Extreme Weather Response 
plan sparks notification to a number of agencies, in 
particular when outdoor temperatures fall below 
freezing level (zero degrees). 

“We put out mats in the upstairs open room and a 
meal is supplied to all who require the service,” said 
coordinator Ed Cassia. 

Christmas Bureau/Food Centre can bring 

tears of joy to those less fortunate at this special time of 
the year. 

For decades, MCSS Christmas hampers have been filled 
with festive food and presents for children and adults. 
Gifts often are a close match to those who register their 
“wish lists.” 

Last year the bureau created 686 hampers, 360 for 
families and 326 for adults who are single or sign on as 
a couple. To register for the service, Mission 
identification, proof of income and Care Cards are 
required. 

“We try to match at least one item to each person’s 
wishlist,” said Christmas Bureau coordinator Phil Hope. 

Donations can be dropped off at the Christmas Bureau 
headquarters on Logan Avenue or at MCSS on Second 

Avenue or at a satellite office like the one it featured at 

The Junction mall in 2012. 

For as long as Mission Community Services has existed, 
its food centre has actively served in feeding the 
hungry. 

Now four decades later the centre is creating for its 
clients pre-made hampers and bags of food. 

Hours of operation at the food centre are 9 a.m. to 11 
a.m. Monday to Thursday, and 9 a.m. to 12:45 p.m. on 
Fridays.  Hampers can be picked up Wednesdays to 
Fridays, and on Mondays and Tuesdays only bakery 
goods and produce are distributed. 

Bread is donated by Save-On-Foods, Starbucks, COBS 
Bread and Silverhill Bakery while vegetables are 
provided by the gleaners program at Ferndale 
(minimum security) Institution and the Mission 
Farmers Market. 

“We also provide bakery items for Mission’s school 
lunch programs,” said Hope. 

MCSS directly engages with the homeless through 

an Outreach Program which bridges the gaps 

and creates awareness of services available to them.  
Jeff Arnold works with the homeless for MCSS and 
says networking, advocacy and working in 
conjunction with the District of Mission, RCMP and 
Mission Friendship Centre are all part of the 
program.  Arnold helps the homeless with 
advocating for benefits, with medical requirements 
and dealing with forms. 
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Housing Programs This client-centred program provides an 

opportunity for Mission’s homeless to 

reconnect with housing and support services, 

and to offer temporary shelter, food, clothing 

and other services for men, women, families 

and people with mobility problems. 

Haven in the Hollow, located at 32646 Logan 

Ave., helped some 600 people in the last year 

in a program contracted with BC Housing. 

“The program focuses on goal planning, 

positive relationships, interpersonal 

communication skills, self-direction, life 

skills and socialization,” said program 

coordinator Ed Cassia. 

“The staff refer residents to appropriate 

resources to aide them in attaining specific 

goals which includes housing,” said Cassia. 

The majority of clients are men.  Half of all 

clients were in Mission less than a year, and 

about a third of them find housing after 

being in the 1st Stage program. 

Rivendell is a two-year, second stage housing 

program for men and women who desire 

support while they transition into permanent 

housing. 

“It offers its clients a second chance to 

integrate with society, and offers an 

opportunity for them to support themselves,” 

said program coordinator Tracy McCarthy. 

Rent is $375 per month, plus a $10 amenities 

fee that cover the costs of a daily hot lunch, 

coffee, laundry facilities, communal cable, 

internet, computers, telephone and hot 

water. 

The facility at 7755 Grand Street features 

private rooms with a bed, fridge and a two-

piece bathroom. 

A large communal kitchen, and a shower 

room with access for those with mobility 

limitations, are also there. 

A registered psychiatric nurse is available on 

or off site.  Staffing is provided around the 

clock. 

Clients have access to in-house skills and 

recovery groups, case management and 

referral services, and a clean, drug-free 

environment with recovery support 

“It provides an opportunity to be part of a 

respectful, compassionate and supportive 

community,” said McCarthy. 

 
Haven in the Hollow 

Rivendell 
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Youth Programs 

Community work Service 

Conflict Management 

Day Programs 

Mentorship 

Therapy 

Transitional Housing 

 

How you bend the twig is how the tree 
grows.  And in mentoring and educating 
youth on their journey to adulthood, 
Mission Community Services Society and 
its team of youth counsellers/ outreach 
workers offer important intervention that 
can make a world of difference. 

“We help change lives, reduce suffering to 
make a happier community 
through funding by the Ministry 
of Children and Family 
Development (MCFD),” said 
program manager Joop Admiraal. 

A range of support is available for 
an age bracket that is not always 
limited to those  13 to 18-years-
old .  When challenges arise, 
MCSS helps youths develop more 
valuable tools in their social 
toolbox to help them make better 
life choices.   

When issues of substance abuse 
and addictions become a problem, MCSS 
provides key intervention services and also 
partners with other community service 

providers to help resolve critical youth 
health issues before they get out of hand.  
Referrals are also part of the program. 

Joop’s team engages a repertoire of 
effective programs to prepare youth for 
independent living, to give important 
assistance in suicide prevention, anger 
management, goal-setting and building self
-esteem. 

MCSS also features a youth day program, 
outreach for sexually exploited youth, 
transitional housing support, youth justice 
consultation and parent-teen mediation 
when conflict creates its own set of 
challenges. 

Parents who share the success stories of 
their children who have experienced MCSS 
support often glow about how life has 
changed dramatically at home for them 
and their once-challenged offspring. 

 



Why do you like working for Community Services? Senior’s Services Programs 
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Senior’s Connection 

Medical Transportation Services 

Senior’s go Shopping 

Lunch with a Bunch 

Meals on Wheels 

Friendly Visitor/Telephone Support 

Bill Price, 92, and Marg McKeown, 95, enjoy 
the seniors programs offered by Mission 
Community Services Society. 

Bill will tell you the Meals on Wheels 
program food is great, and mac and cheese is 
his favourite. “The meals are a lot better 
than what I could make,” he said. 

Marg echoes his sentiments, and speaks 
highly of MCSS Lunch With a Bunch, Meals 
on Wheels, Friendly Visitor and Seniors Go 
Shopping programs. 

“I think the programs for seniors at Mission 
Community Services are wonderful,” said 
Marg. 

“The girls who bring my meals are very nice.  
They are great with older people.” 

Lunch with a Bunch serves up hot food and 
good times on the third Thursday of every 
month at Carrington House, and 
occasionally diners are joined by a guest 
speaker or live entertainment. 

Meals on Wheels provides low-cost, hot, 
noon-time meals delivered by volunteers 
every Monday, Wednesday and Friday 
except on stat holidays.  On Fridays, frozen 
meals are also available on order. 

Each meal consists of soup and crackers, 
entrée, salad and dessert.   

Seniors Connection is a one-stop 
information and referral service for seniors 
or anyone interested in the well-being of 
seniors. The centre operates on the premise 
that seniors need information in order to 
maintain their independence and live life to 

the fullest. Volunteers are available to the 
public Monday-Friday 9 a.m.-12 and 1-4 
p.m. 

Information is provided on matters of 
health, pensions, income tax, housing, 
transportation, social activities, ext. 
Referrals are given for trades people, seniors’ 
housing, legal services, podiatrists, and 
more. 

Medical Transportation Services is 
available to seniors and low-income families.  
Screened volunteers provide transportation 
services from Mission to as far east as 
Chilliwack and as far west as Vancouver.  
Clients are expected to pay per-kilometre 
costs and parking/toll costs and a fee for 
appointment time exceeding two hours. 
Some Ministry of Housing and Social 
Development clients may have their costs 
covered when appropriate paperwork is 
completed. 

Seniors Go Shopping provides from-home-
and-back transportation to seniors who wish 
to shop and bank in Mission. Groceries can 
be picked up by volunteers and delivered to 
the home if clients cannot accompany the 
volunteer.  Costs of this service are available 
at MCSS. 

Friendly Visitor/Telephone Support 
Program offers seniors weekly 
companionship in the form of a volunteer 
visitor or phone call.  These free visits relieve 
social and physical isolation through a 
shared friendship, preferably with a 
volunteer who shares the same interests. 



Multicultural Services  
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Immigrant Settlement & Adaptation Services 

Safe Harbour Program 

New Seniors Immigrant Project 

English as a Second Language Tutoring 

Interpretation Services 

 

Those new to Canada in Mission are offered a 
variety of immigration settlement programs, 
covering everything from language and life 
skills training to labour market assistance. 

Mission Community Services Society 
(MCSS)  also has an open door to refugees 
who require counselling and information. 

Through its Safe Harbour program, MCSS is 
committed to creating safer, more welcoming 
communities to support diversity and reject 
discrimination. 

“We promote cross-cultural understanding 
and encourage involvement of diverse 
cultures in social and community networks,” 
says immigration settlement program 
coordinator Kusum Soni. 

Most recently, MCSS embarked on a 
Welcoming Communities project funded by 
the provincial and federal governments, to 
explore the perceptions of immigrants 
settling in Mission. 

MCSS produced a comprehensive information 
package, complete with a 12-minute film 
featuring interviews with new Mission 
residents from foreign countries who talked 

about their experiences and how Mission can 
be more welcoming to immigrants. 

Two hundred and fifty packages titled 
Welcoming New Canadians: The Mission 
Experience  were distributed to businesses, 
schools, service clubs and stakeholder groups 
to create awareness on the state of local 
immigration. 

“Awareness of Mission programs is key  to 
making the settlement transition as smooth 
as possible for newcomers. With this 
information package, if someone asks about 
settlement programs in Mission, we want to 
ensure the answer:  “I don’t know”  won’t be 
necessary,” said Rick Rake, coordinator for 
the Mission Welcoming Communities 
initiative. 

Work on a new, federally funded Welcoming 
Communities project  is expected to be 
launched in 2014 at MCSS to continue the 
drive to create awareness and inspire others 
to make Mission’s  immigration experience 
the best it’s ever been. 



Revenue 2011 2012 2013 

Government funding $3,552,358 $3,389,800 $3,190,074 

Gaming funding $75,175 $73,080 $118,195 

Donations and fundraising $237,784 $265,301 $249,231 

Service fees, rental and other contract $202,088 $205,451 $221,691 

Miscellaneous $5,709 $18,213 $23,225 

Externally Designated Revenue   $39,530   

      Proceeds from sale    $94,940  

Total Revenue $4,112,644 $4,046,785 $3,802,416 

Expenses    

Office Operations $307,157 $180,696 $262,374 

Program Costs $304,884 $317,921 $330,055 

Facilities and equipment $280,412 $363,307 $291,849 

Wages, Benefits and contracts $3,009,867 $2,999,200 $2,887,058 

Amortization $43,971 $43,971 $43,971 

Long Term Debt expense   $21,141 

Total Expenses $3,966,291 $3,905,095 $3,836,448 

Surplus (deficit) of revenue over expenses $166,353 $141,690 ($34,032) 
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Financial Report 



Executive Director’s Report 
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I am new to the Community of Mission, 

but what has become so clear to me over 

the past months is that Mission 

Community Services is an organization 

that is firmly woven into the fabric of 

Mission.   MCSS contributes to all sectors 

of the community and it has many solid 

supporters, for which we are so 

appreciative.  

It has been my sincere pleasure to guide 

the organization as the interim Executive 

Director for the past few months and 

during this time I have witnessed 

members of this community reaching out 

to help our organization flourish and 

while others are reaching for our 

assistance…it is an ever fluid incoming 

and outgoing  tide of people helping 

people.  

I want to express thanks to the 

employees of MCSS for their willingness 

to pull together as we overcome the 

problems that great change brings.  I 

have witnessed staff working hard at 

being key players in the day to day 

success of MCSS.  I acknowledge that it 

has not been easy to keep smiling as we 

faced the realignment of work roles that 

were necessary to keep our staffing costs 

affordable and effective. We worked 

together as a team to keep the goals of 

the organization in the forefront, and we 

succeeded.  

I also want to recognise the great efforts 

of our volunteers.  We are so fortunate to 

have each and every one of you.  Without 

your loyal enduring commitment we 

could not accomplish the goals of our 

Society.  MCSS acknowledges that our 

volunteers are truly essential in providing 

special services to Mission. 

It is not a comfortable time in the social 

service sector but I’m confident that 

MCSS will continue to meet the needs of 

this community.  Fiscal constraints are a 

reality, and we accept this challenge and 

seek creative ways to shore up 

diminishing resources.  The employees 

and volunteers are looking forward to 

opportunities, seeking social enterprise 

and a larger volunteer force. 

I am certain that MCSS will always be an 

integral part of what makes Mission a 

great community.   

Meg Sherring 



 A board of nine people governs Mission Community Services Society.  They represent a range of community interests from communications to business management. 

 

 Ninety-eight full-time, part-time and casual staff are employed by MCSS, providing more than 2,500 direct service hours per week to the community. 

 

 The MCSS mission is to Help People, Change Lives, and Build Community. MCSS has served Mission since 1972. 

 

 MCSS provides more than 30 programs that directly address the needs of community members. 

 

 Mission Christmas Bureau, an MCSS program, last year created 686 hampers, 360 for families and 326 for adults who are single or sign on as a couple. 

 

 In August of 2013 alone, Mission Food Centre distributed 320 food hampers for singles and families, serving about 600 people.  

 

 Rivendell is a two-year, MCSS second stage housing facility on Grand Street  for men and women who desire support while they transition into permanent housing. Rent is 
$375 per month, plus a $10 amenities fee that cover the costs of a daily hot lunch, coffee, laundry facilities, communal cable, internet, computers, telephone and hot water. 

 

 154 MCSS volunteers provide more than 41,600 hours a year of direct service to thousands of clients/consumers. 

 

  150 individuals and 44 businesses and organizations are Safe Harbour champions through a program facilitated by MCSS Multicultural Services. 

 

 Haven in the Hollow 1st Stage Housing Program saw 575 individuals or families taken in between April 1, 2012 and March 31, 2013.  Of those service, 146 were female and 
419 were men. 

 

 184 people found housing  after leaving Haven in the Hollow First Stage Housing Program last year. 

 

Key community MCSS partners include; Big Brothers, Big Sisters; Mission Community Skills Centre, Mission School District, Fraser Health Authority, Mission Association 
for Community Living, Mission Food Access Network (MFAN), Mission Regional Chamber of Commerce and Mission Indian Friendship Centre. 
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Fast Facts 



Mission Community Services 

We wish to acknowledge the generosity of our funding partners without whom many of our services would not be possible” 
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