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Supporting Families, Sharing Hope Since 1972

Christmas Bureau 
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About Us
For more than 50 years, the Mission Community Services (MCSS) Christmas Bureau has been
bringing hope, joy, and support to families in our community during the holiday season. 

We have worked alongside generous donors, volunteers, community partners and sponsors to
ensure that local children and families experience the warmth and spirit of the holidays,
regardless of their background and financial circumstances. 

Each year, hundreds of diverse families turn to the Christmas Bureau for support. Rising living
costs, unexpected hardships, and ongoing financial challenges mean that families struggle to
provide gifts, food, and holiday traditions for their loved ones. 
Through the generosity of our community, we are able to provide Christmas hampers, gifts for
children, and essential holiday support that helps make the season brighter for those in need. 

MCSS Christmas Bureau is more than a holiday program. It is a reflection of our community's
compassion and commitment to helping neighbours in need. Every donation, sponsorship, and
volunteer contribution plays a vital role in creating meaningful holiday memories and ensuring
that families feel supported, valued, and connected.

Surplus donations support vital community programs throughout the year. 
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*Assessed value of gift allowance is $250 per child. This includes kids bikes/ toys, sporting goods, clothing,
books, puzzles, board games, stuffed toys, stocking stuffers; specialty items and gift cards for teens.
Estimated cost of a food hamper for a family of 5 is $450. An average of $300 per hamper is considered for
this calculation to adjust for households with < 5 individuals.

2025 Highlights

399 applications approved
281 food hampers distributed
702 children received toys
1,345 individuals recieved essential holiday hampers
360 hours of volunteer service 

Over $260,000* worth in goods distributed
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2025 Donors
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Making Spirits Bright 

Christmas Bureau relies on donations from the community. Your sponsorship will help fund
activities, events, or programs organized by the Christmas bureau to enhance the
experience for participants and volunteers. Our holiday initiatives include:

Breakfast with Santa
In partnership with Mission Public School District and Mission Literacy in Motion, families
participating in our Family Place programs are invited to a special holiday event filled with
festive food, fun, meaningful connections, and a visit from the big man himself - Santa.
Sponsorship opportunities: Hospitality: $3000; Childrens’ Activities: $1000,
Potraits/Photobooth: $1000; Treat bags for children (with sponsor branding): $1500

Seniors Christmas Lunch
Creating special holiday memories for local seniors through a festive meal, friendship, and
an opportunity to celebrate the season together. Seeking sponsorship for:
Hospitality: $2500; Gifts for attendees (with sponsor branding): $1500

MCSS Toy Shop
Powered by dedicated volunteers, our Toy Shop provides parents and caregivers with a
dignified shopping experience, allowing them to select gifts that will bring joy, and create
magical Christmas memories for their children. We are seeking support to cover the cost of:
Program Supplies: $1500; Window Painting: $1000; Volunteer appreciation: $1000
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Essential Holiday Assistance

Grocery Gift Cards 

Families registered with our Christmas Bureau receive a grocery store gift card to help purchase the
items they need for their holiday meal. This approach allows families the flexibility to choose foods that
reflect their dietary needs, cultural traditions, and personal preferences, helping to make the holiday
season meaningful & enjoyable. 
$1500 supports 10 families of 4

Gift Cards for Teenagers

Many of the teens we support are at an age where their interests, hobbies, and personal styles are
unique to them. Providing gift cards allows teenagers to choose a gift that's meaningful to them,
whether it's clothing, books, technology, sports equipment, or something they've been hoping for.
$1000 covers gift cards for 15 teens

Care Packages for Housing Residents

Each holiday season, the Christmas Bureau provides care packages to residents in our housing
programs to help bring comfort and holiday cheer. These thoughtfully assembled packages include
essential items, seasonal treats, and personal care products, helping residents feel remembered,
supported, and connected during the holiday season.
$2500 covers the cost of care packages at 1 housing site
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Thank you guys immensely I really needed the help this
year as I was off work due to injuries. I really appreciate
everything you guys have done for my family. Every little
bit helps. If there would be anything I could offer as
feedback would only be that there wasn't much for older
kids. But I am absolutely not complaining about that at all.
Again thank you and hope you and all-our families had a
wonderful Christmas and New Year

Hi, I've been using the toy bank and the food program through
Mission Community Services for the past few years. I’ve had
such a positive experience with their generosity, and all the staff
are genuinely polite and helpful. I wouldn't have been able to
have such a wonderful Christmas with my children if it wasnt for
the kindness and dedication from everyone ❤️ thank you. You
are very appreciated 
Merry Christmas and a happy new year 🎉
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Community Partner - $5,000, one available 
Logo appears on major donor page of Annual Report, print ads and special mention, wrap-up video/post, food hampers & gift bags,
Christmas Bureau full page print ad, and on the MCSS website - events & programs webpage highlighted as the Christmas Bureau
Partner (equivalent to marquee sponsor)
Social media posts including an exclusive post featuring your company
Option to become a drop-off location for Christmas Bureau donations
MCSS Membership for 1 (voting and networking opportunity at AGM)
Priority for volunteer shifts

Christmas Star - $2,500, four available
Logo appears on social media posts, wrap-up video/post, full page print ad, Annual Report &  

       program page
Option to become a drop-off location for Christmas Bureau donations
MCSS Membership for 1 (voting and networking opportunity at AGM)

Holiday Cheer - $1,500
Logo appears on MCSS website - program page, Annual Report, and social media posts 
Option to become a drop-off location for Christmas Bureau donations
MCSS Membership for 1 (voting and networking opportunity at AGM)

Santa’s Sleigh - $1,000
Social media shout-out
Option to become a drop-off location for Christmas Bureau donations
MCSS Membership for 1 (voting and networking opportunity at AGM)
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Sponsorship Benefits
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Our Engagement Last Year

322K Impresssions
17.3K Clicks

343K Views
2.5K Followers

156K Views
1414 Followers

60          Annual report Circulation
180        Board Newsletter Quarterly Circulation
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Thank You

Thank you for considering partnership with us. Your
support helps strengthen our community by bringing
meaningful, inclusive programs and memorable events to
the people who need them most. Together, we can
continue creating experiences that inspire connection,
celebrate our community, and make a lasting difference.
We invite you to join us in Helping People, Changing
Lives, Building Community this holiday season. 

Donate Online

In-person donations by cash/card are accepted at 
MCSS Main Office: 33179 2nd Ave, Mission 

Help us reach our goal of raising
$200,000
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